
Home Insurance
Buildings, Contents and 
Personal Possessions

We will beat 
ANY existing 
renewal offer†

Our customers love us





Contents Insurance
We know just how important it is to have a broad range of 
cover. That’s why we include accidental damage and family 
legal protection as standard.

“Outstanding 
customer 
service, very 
professional 
and efficient; 
brilliant 
company. I 
would not 
hesitate 
for one 
second to 
recommend 
Mark Bates”

For more information or to purchase cover call us
          on 01476 513781 or visit markbatesltd.com

Our contents cover includes

Up to £100,000 cover

‘New for old’

No excess†

Cover for fixed disability aids and 
adaptations

Up to 30% no claims discount

Cover amount is based on number of 
bedrooms but can be increased if required.

If an item cannot be repaired we will replace 
it with a new one.

If you haven’t claimed within the last 3 years 
we won’t apply any excess.

Including on loan medical equipment.

If you have been claim free for 3 years or 
more a 30% discount will apply.

Cover for your trees, shrubs, plants and
lawn
If the worst happens we will also cover the 
cost if your garden needs restoring.



Why Mark Bates Ltd?
Our long established history providing specialist insurance
and warranty speaks for itself. We pride ourselves on our
excellent customer care team who are on hand to help and
support you.

Premier Care buildings and contents insurance is recognised in 
the home insurance market as a superior product, with benefits 
that other insurers may charge extra for.

Manage your policies online

Exclusive online rewards

No excess

Dedicated claims team

Go paperless, download your schedule, policy wording,  
buy and renew online at the click of a button.

As a thank you for being a Mark Bates Ltd customer, 
you also get exclusive access to our rewards scheme. 
Take your pick from exciting offers and giveaways from 
us and other brands you love.

We don’t require any contribution to a claim
where other insurance policies might.

If you need to claim our specialist in-house
UK based advisors will ensure your claim is
handled quickly.

“Absolutely brilliant, needed insurance asap 
within minutes they had me covered...”



Buildings Insurance
It’s not just bricks and mortar, it’s your home. That’s why 
accidental damage is not an add on, it’s included as standard.

Our buildings cover includes

Up to £500,000 cover

Cover for fixed disability aids

Up to 30% no claims discount

Cover amount is based on number of 
bedrooms but can be increased if required.

This includes any adaptations you have made 
to your home.

If you have been claim free for 3 years or 
more. Minimum premiums and maximum discounts apply.

“The staff 
have been 
nothing 
short of 
exemplary in 
dealing with 
my claims 
promptly and 
efficiently.”





Static Caravan 
Insurance

Public Liability (up to £5 million)
No admin fees
Lock in your premium today
Only £50 excess for all claims
Contents outside

3 months

FREE
available

Mobility Insurance
Insurance

Public Liability (up to £5 million available)
Accidental Damage
24/7 National Breakdown Recovery
Theft & Vandalism
Puncture Repair (with Plus cover)

For more information or to purchase cover call us
          on 01476 512190 or visit markbatesltd.com

We will beat
any quote!

Visit markbatesltd.com
Or call 01476 513784
Terms and conditions apply



Premier Care is a trading name of Mark Bates Ltd who are registered in England No: 2946288 and authorised and 
regulated by the Financial Conduct Authority, registered no: 308390.

Mark Bates Ltd, Premier House, Londonthorpe Road, Grantham, Lincs. NG31 9SN 

t: 01476 513781 f: 01476 591543 
e: enquiries@markbatesltd.com

For further information or to purchase a policy 
please visit markbatesltd.com
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The Premier Care range includes 

Mobility Scooter and Powerchair Insurance
Manual Wheelchair Insurance
In-Home Warranty
Home Insurance
Travel Insurance
Home Employment Insurance
Personal Care Assistant Insurance

E. & O. E. 

† Offer applies to new customers aged over 50 with a minimum of 
3 years no claims. Qualifying terms and minimum premiums apply.


