
Personal Care
Assistant
Insurance

Our customers love us

Safeguarding 
you at work



Why Mark Bates Ltd?

Manage your policies online

Exclusive online rewards

No excess

Dedicated claims team

Go paperless, download your schedule, policy wording, 
buy and renew online at the click of a button.

As a thank you for being a Mark Bates Ltd customer, 
you also get exclusive access to our rewards scheme. 
Take your pick from exciting offers and giveaways from 
us and other brands you love.

We don’t require any contribution to a claim
where other insurance policies might.

If you need to claim our specialist in-house
UK based advisors will ensure your claim is
handled quickly.

“Absolutely brilliant, needed insurance asap 
within minutes they had me covered...”

Our long established history providing specialist insurance 
and excellent customer care speaks for itself. Working 
closely with healthcare professionals and over 300 social 
care providers, we continue to be one of the market leaders 
in the independent living sector, for carers, micro providers 
and those on direct payments, personal budgets or personal 
health budget schemes.



Personal Care Assistant Insurance
Our Personal Care Assistant Insurance policy is specifically designed 
for those who provide help and support to individuals, assisting them 
to enjoy an independent lifestyle. As well as providing comprehensive 
public liability insurance, we have added a number of additional 
benefits that are highly desirable to protect your position arising from 
the performance of your occupation.

Our cover includes

Public Liability (up to £5 million)

Personal Accident

24hr Helplines

Legal Expenses

Employers Possessions

Gives you around the clock legal, payroll, tax or employment 
advice.

“Outstanding 
customer 
service, very 
professional 
and efficient; 
brilliant 
company. I 
would not 
hesitate 
for one 
second to 
recommend 
Mark Bates”

Personal Possessions

For more information or to purchase cover call us
          on 01476 514478 or visit markbatesltd.com

Cover for your legal expenses if you suffer damage to your 
own property or property which you are responsible for.

Cover if you damage or lose your employers possessions.

Protection against accidental damage to your possessions 
whilst at work. 

Compensation if you have an accident whilst at work.

Covers you for claims made against you if you have injured 
someone or accidentally damaged their property.



Premier Care is a trading name of Mark Bates Ltd who are registered in England No: 2946288 and authorised and 
regulated by the Financial Conduct Authority, registered no: 308390.

Mark Bates Ltd, Premier House, Londonthorpe Road, Grantham, Lincs. NG31 9SN 

t: 01476 514478	 f: 01476 591543	
e: he@markbatesltd.com

For further information or to purchase a policy 
please visit markbatesltd.com
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The Premier Care range includes

Mobility Scooter and Powerchair Insurance
Manual Wheelchair Insurance
In-Home Warranty
Home Insurance
Travel Insurance
Home Employment Insurance
Personal Care Assistant Insurance

E. & O. E. 



Cover Commencement Date

Your Details
Title ..................   First Name(s) ..........................................   Surname ......................................

Address ..........................................................................................................................................

...........................................................................................................................................................

Postcode ........................................................ Date of Birth ....................................................

Telephone ......................................................  Mobile .................................................................

E-mail ..............................................................................................................................................

Application Form
Please read the Insurance Product Information Document before filling in this application, 
terms and conditions apply.

Correspondence Address (if necessary)
Title .................   First Name(s) ..........................................   Surname ......................................

Address ..........................................................................................................................................

.........................................................................................................................................................

Postcode ............................................... Telephone .....................................................................

E-mail ..............................................................................................................................................

If you have provided an e-mail address you will be able to view, download and manage your 
policy online through ‘My Account’. If you would like to go paperless please tick the following 
box: 

Payment Options (please tick) (Please make cheques payable to Mark Bates Ltd)

Card Details

Cheque Credit/Debit Card BACS

Valid From Expiry Date Issue Number

Security Code (last three digits on the signature strip)

To pay via BACS transfer use sort code 60-14-10 and account number 61970557 using your 
surname and postcode as the reference. 
To pay via direct debit please call us on 01476 514478.

/ /

1 Year Insurance £85



Please sign to confirm you have read and 
understood the declaration.

Declaration

Signature

Date

From time to time Mark Bates Ltd may wish 
to contact you with reference to current or 
new products we have to offer. If you are 
happy for us to contact you by the following 
methods please tick the appropriate boxes:

Phone E-mail Post

In making this declaration you are confirming that

I have never had an insurance:

	 • declined, cancelled or refused renewal;
	 • where special terms or increased premiums have been imposed.

I have never been:

	 • convicted of or charged (but not yet tried) with a criminal offence other than
 	    a motoring offence;
	 • declared bankrupt or received a County Court Judgement;
 	 • involved in an incident that has or could have resulted in a claim for the
 	    insurance for which you are applying.

In respect of any tasks or procedures I carry out on the person I am caring for (including 
but not restricted to moving and handling and the administration of medicines) I have 
undertaken the appropriate training or obtained the relevant qualification and can 
provide documentation to support this on request.

I wish the insurer to act upon the statements made in this application and issue a 
contract of insurance between me and the insurer and I agree to accept its terms, 
conditions and exclusions.

I will undertake to advise the insurer as soon as possible of any changes to the 
information provided in this application.

I agree that any information provided to Mark Bates Ltd regarding me for the purposes 
of accepting insurance and handling any claims may, if necessary, be divulged to third 
parties, provided it will be processed in compliance with the provisions of the General 
Data Protection Regulation and Privacy Policy which is available on request. 

I confirm that I am in receipt of an Insurance Product Information Document pertaining 
to the cover. 

If you are unable to meet all of the above criteria, please give us a call on 01476 514478.


